Be Our Partner for Better Health Care

There are many checks in place to keep you safe and prevent errors while you receive
health care. You and your family can also help.

Be a Part of Your Care

Be a part of all decisions. Make sure that you understand and agree with your care.

Ask Questions

Ask questions and voice concerns.

Write down questions to ask when your doctor visits.

Expect clear, simple information that you can understand. If you do not understand
or you have trouble reading, ask the staff to tell you again. Be sure you understand
any medical terms or abbreviations.

Tell Us About Your Needs

Tell the staff about your health care needs. Many people may be helping with your
care, and you may need to tell people more than once.

Ask for an interpreter. This is a free service to you.

Tell the staff about special beliefs or customs for your care.

Tell the staff about foods you should not eat.

Give us a copy of your living will or Health Care Power of Attorney.

Expect Good Care

Check with your nurse about how active you should be.
Do not be afraid to ask for a second opinion.
Expect the staff with respond quickly to alarms.



CraHbTe HAIIMM MAPTHEPOM B NOBBINIEHUHA
Ka4eCTBA MEJIULUHCKOI0 00C/IyKUBAHMSA

[Ipu okazaHMKU MEAUUIMHCKOW TOMOIIY ITPOBOJUTCS MHOKECTBO IMPOBEPOK B LIENSAX
Bameii 6e3onacHocTu u npefoTBpaiieHus omuoOok. Bel u Baia cembst Takke MOXKeTe
B 3TOM MIOMOYb.

IIpunuMmaiTe yyacTue B CBOEM JICYEHUU

e VY4acTBYUTE B IPUHATUM BCEX PEIICHUM. Y JOCTOBEPHTECH B TOM, YTO BEI
IIOHUMAETE CMBICII JICYEHUS U COTJIACHBI C HAM.

3aaBaiiTe BONPOCHI

e 3ajaBaiiTe BOMPOCHI U BBICKA3BIBANTE COMHEHUS.

e 3ammchIBaiiTe BOMPOCHI, YTOOBI 33]aTh MX BO BpEeMs BU3HTA K Bpady.

e [Ipu sToM Bl 10/IKHBI TOTy4YaTh SICHYIO U TOHATHYIO HHGopMaiuio. Eciu Bl
Yero-To He MOHUMAETe WM HE MOXKETE YTO-TO MPOUYHUTATh, IOIPOCUTE NIEPCOHAT
nomoub Bam. Bl 10KHBI TOHUMATh BCE MEIUIIMHCKIE TEPMUHBI U COKPAIICHHUS.

Coo0muTe HaM 0 CBOMX HYKIAX

e (CooOmure mepcoHany 0 CBOMX IMOTPEOHOCTSX, CBA3aHHBIX C JIeueHueM. Bamum
JICYCHUEM MOTYT 3aHUMAThCSl Pa3HbIe JIFOIU, U, BO3MOXKHO, HE00X0IUMO OyeT
COOOMINTH UM O CBOUX MOTPEOHOCTSAX HE OJIUH Pa3.

e [lompocute MpuUrIacUTh MEPEBOAUNKA. DTa YCIyTra IpeIoCTaBIsIeTCS OECILIaTHO.

e CooOmmrTe rnmepcoHary 00 0COOEHHOCTSIX BEpPhI MIIM 00bIYasX, KOTOPbIC KaCarTCs
Barero neuenus.

e Coo0mmuTe nepcoHay o Mnuire, KOTopyr Bel He MokeTe TPUHUMATh.

e [lepenaiite Ham kommio Bamero "3aBemanus o sxu3uu" (living will) v
JIOBEPEHHOCTY HA MIPUHSITHE PEIICHUHN O JICYCHHH.

Bri MHOJYYUTEC KAYECCTBCHHOC JICYCHHUC

e VYTOYHUTE y CBOEH MEJICECTPhI, HACKOJIBKO aKTUBHBIN 00pa3 ku3Hu Bbl MoxeTe
BECTH.

e He crecHsiitech CIIpOCHUTH €111€ KOro-HUOY1b U3 MEAUIIMHCKOTO TIEPCOHaa, YTOObI
YCHBILIATh IPYTO€ MHEHUE.

e [lepconain nomxeH ObBICTPO pearnpoBaTh Ha Baru omacenus.
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Get Help

Ask a family member or friend to be with you. This person can help learn the
information, ask questions, speak up for you, and help you get good care.

Learn About Your Treatment

Learn more about your condition and treatment choices. Ask for information in
print in your language.

Get the results of any test or procedure. Find out what the results mean for your
care.

Before a test, procedure or surgery, make sure you understand:

— What is to be done.

— What you need to do before and after.

Help to mark the place on your body where you are to have surgery.

Discuss Your Medicines

Always carry a list of the medicines that you take. Be sure to include any over the
counter medicines, vitamins, herbs, teas and home remedies you use.

Learn what your medicines are for.

Let your doctors and nurses know of any allergies you have to medicines or foods,
including over the counter products. Let them know the type of reaction or side
effects you have.

Make sure your nurse checks your identification (ID) band or wristband before
you take any medicine.

If you are not sure what medicines you are being given, ask what they are and
what they are for. The medicines you take in the hospital may be different or look
different from what you take at home.

If you notice any new side effects after starting a medicine, tell your nurse, doctor
or pharmacist.



HOJIy‘II/ITe NnNoOMOIIIb

[Tonpocute unena Bameit cembu winn ipyra noosITh ¢ BaMu. DTOT 4enoBeK MOKET
nomoub Bam y3HaTh nH(pOpMaInio, 3a1aTh BOIPOCHI, TOTOBOPUTH OT Bariero
VMEHU U IIOMOYb MOJIYUYUTh XOPOLIEE JICUCHHUE.

Y3HalTe 0 CBOEM JiedeHUH 0oJiee moaApoOHO

VY3HaliTe 0 CBOEM COCTOSIHUU U METOojIe JieueHus 6osee noapoodHo. [Tonpocure,
yT00BI BaMm npenoctaBunu nHbopMaIuio B me4yaTHOM BHie Ha Bamem pomnom
SI3BIKE.

[TonyunTe pe3ynpTaThl BCEX aHAIM30B WIM NPOLEAYDP. Y3HANWTE, UTO O3HAYAIOT 3TH
pEe3yJIbTATBHI.

Jlo Hayana aHanu3a, MPoLEIyPbl WK XUPYPrUUECKOU orepanuu yOeIuTech B TOM,
4yTO BBl NOHMMaETE:

— UYT0 MMEHHO IIaHUPYETCS CAELNATh.

— YT0 HYXHO AenaTh 10 U MOCIIE 3TOTO.

[Tomorute 0603HauNTH MeCTO Ha Bamiem Tene, riae m1omKkHa OBITh MPOBEICHA
XUPYPrudecKasi onepanus.

Pacckaxure 0 CBOUX JEKapCcTBax

Bcerna Hocute ¢ co00il CIUCOK JieKapcTB, KOTOpble Bol mpuHumaete. Britounte B
3TOT CIUCOK BCE JIEKAPCTBA, OTIIyCKaeMble 0€3 penenTa, BATAMUHbBI, TPaBbI,
HACTOMKM W JIOMalllHUE JIeKapcTBa, KOTopble Bbl ncnonb3yere.

VY3Haiire, 1u1st yero Bel mpuHMMaeTe TO MM HHOE JIEKAPCTBO.

Coo0muTe CBOMM BpayaM U MeZicecTpaM 000 BCeX aJUIEPTUUYECKUX Peakiusix Ha
JeKapcTBa WM MUILY, BKIIIOYas JIEKapcTBa, OTIyckaeMble 0e3 peuenrta. Coodmure
uM o Tture Bameli peakiun niam moO09HBIX P deKTax.

Y6enurech B TOM, YTO MEJCECTPA MpoBepsieT Barny naeHTU(UKAIMOHHYIO JIEHTY
WM Opaclier nepej TeM, Kak Bbl npuHuMaeTe Kakoe-J1n0o JIEeKapCcTBO.

Ecnu Bbl He yBepeHbI B TOM, Kakue JiekapcTBa Brl npuHuMaere, cnpocure 00
3TOM, & TaKXKe O TOM, OT YETO UMEHHO 3TH JeKapcTBa. JIekapcTBa, KOoTopsie Bbl
IpUHUMaeTe B OOJIbHUIIE, MOTYT OTJIMYATHCA OT JIEKApPCTB, KOTOphie Bl
IPUHUMAETE JI0Ma, U BBIMJISAETh MHAYE.

Ecnu nocne Havana npuemMa jgekapcTBa Bbl ouyBCTByeTE KaKOW-TM00 HOBBIM
no604HbIH AP PeKT, coodmmTe 06 3TOM MEACECTpe, Bpady WIH alTeKapro.
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Prevent Infection

e Hand washing or the use of alcohol hand sanitizer is the best way to limit the
spread of infection.

e Expect the staff will wash their hands before providing care. If you do not see the
staff washing their hands, ask them.

e Ask visitors to wash their hands and not to visit if they have a cold or feel ill.

Be Aware of Identification

e Wear your ID band at all times. Make sure your name and date of birth are correct.

e Expect that the staff will check your ID band before giving any medicine or
treatment.

Talk to the staff if you have any questions or concerns.
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IIpenorBpamenue HHpEeKIUA

e MpITbe PyK WM UCIIOJIB30BAHUE CIUPTOBOTO JIE3UH(YUIMPYIOIIETO CPEACTBA IS
PYK SIBJISIETCS JTYYIIUM CIOCOOOM IPEIOTBPAIEHHS paCIPOCTPAHEHUSI HHPEKIUU.

e MeaunuHCKUN IepCoHaN TOHKEH MBITh PYKH IIEpe]] OKa3aHueM rmoMonu. Ecim
Bbl He Buenm, Kak NEpCOHa MOET PYKH, OMPOCUTE 3TO CAEIIATh.

e [lompocure noceTuTeNel MOMBITh pyKU U HE IPUE3KATh B TOM CIydae, €CJIM Y HUX
IPOCTYJIa WJIK OHU Ce0sl MIJI0OXO YYBCTBYIOT.

Heo0xoaumocTb uaeHTHPUKALMH

e Bce Bpems HOcUTE CBOIO UJICHTU(DUKAITMOHHYIO JICHTY. Y 0€IUTECh B TOM, YTO
Bama amunus u gata poskieHust HAMMCAHbI TPABUIIBHO.

e [lepconan nomxeH npoBepsATh Baiy naeHTHGUKAIMOHHYIO JIEHTY Mepe TeM, KaK
JaBaTh BaM siekapCTBO WIIM IPOBOAUTH JICUCHUE.

Ecau y Bac ectb kakue-1u00 BONPOCHI WM ONACEHUS, 00PATUTECH K
MeIMINHCKOMY MEePCOHATY.

Be our partner for better health care. Russian.
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