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Be Our Partner for Safe Health Care 

There are many checks in place to keep you safe and prevent errors while 
you receive health care. We need you and your family to be a partner in your 
health care to keep you safe or increase your safety. 
 
Be a Part of Your Care 
 
• Be a part of all decisions. Make sure that you understand and agree with 

your care. 
• Please ask questions. Tell us your concerns. Write down questions to ask 

your doctor or nurse so that you will not forget.   
• Expect clear, simple information that you can understand. If you do not 

understand or you have trouble reading, tell the staff.  
• Ask a family member or friend to be with you during your hospital stay 

or appointment. This person can help you learn information and ask 
questions. 

 
Tell Us About Your Needs 
 
• Tell your doctor or nurse right away if something does not feel right or if 

your condition changes. 

• You will be asked about your health conditions, allergies and the 
medicines you are taking. You may need to tell more than one staff 
member. 

• Tell the staff about special beliefs, customs or foods you should not eat to 
assist with your care. 

• Give us a copy of your living will or Health Care Power of Attorney. 

• Ask for an interpreter, if needed. This is a free service to you. 
 
Expect Good Care 
 
• Make sure the staff introduces themselves and explains their roles.
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Lkqjf{kr LokLF; ns[kHkky gsrq gekjs Hkkxhnkj cusa 
 
 

vkidh LokLF; ns[kHkky ds le; vkidks lqjf{kr j[kus vkSj xfYr;k¡ gksus ls jksdus ds fy, ;gk¡ 
dbZ pht+sa gSaA vkidks lqjf{kr j[kus vkSj vkidh lqj{kk c<+kus esa gekjs fy, vko';d gS fd vki 
vkSj vkidk ifjokj vkidh LokLF; ns[kHkky esa Hkkxhnkj cusaA 
 
viuh ns[kHkky dk fgLlk cusa 
• lHkh fu.kZ;ksa dk fgLlk cusaA lqfuf'pr djsa fd vki viuh ns[kHkky le>rs vkSj mlls 

lger gSaA 
• Ñi;k ç'u iwNsa A gesa viuh fpark,¡ crk,¡A vius MkWDVj ;k ulZ ds vkus ij iwNus ds fy, 

vius ç'u fy[kdj j[ksa] rkfd vki Hkwy u tk,aA  
• lkQ+] ljy lwpuk dh vis{kk djsa tks vki le> ldsaA ;fn vki ugha le>rs ;k vkidks 

i<+us esa ijs'kkuh gS rks LVkQ dks crk,aA   
• vki vLirky esa :dsa ;k vkidh vikbaVeSaV gks rc ifjokj ds fdlh lnL; dks vkids lkFk 

jgus dks dgsaA ;g O;fDr vkidks tkudkjh ikus vkSj loky iwNus esa enn dj ldrk gSA 
 
viuh t+:jrksa ds ckjs esa gesa crk,¡ 
• ;fn dqN Bhd u yxs ;k vkidh fLFkfr esa ifjorZu gks] rks QkSju vius MkWDVj ;k ulZ dks 

crk,aA  
• vki dks vki dh LokLF; fLFkfr;ksa] ,yftZ;ksa vkSj vki tks nok,a ys jgs gSa] muds ckjs esa 

iwNk tk,xkA vki dks ;g ,d ls vf/kd LVkQ lnL;ksa dks crkuk iM+ ldrk gSA  
• viuh ns[kHkky esa lgk;rk djus ds fy, vius fo'ks"k fo'okl] jhfr;ksa ;k vkidks ugha [kkuk 

pkfg, ,sls vkgkj ds ckjs esa LVkQ dks crk,¡A 
• gesa viuh thfor olh;r ¼fyfoax foy½ ;k gsYFk ds;j ikoj vkWQ vVkWuhZ dh çfr nsaA 
• vko';d gks] rks nqHkkf"k, dh ekax djsaA ;g vkids fy, ,d eq¶r lsok gSA 
 
vPNh ns[kHkky dh vis{kk djsa 
• fufÜpr djsa fd LVkQ viuk ifjp; ns vkSj viuh Hkwfedk,a le>k,A   
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• Make sure the staff checks your identification (ID) and asks your name 
before they give you medicine or provide care. 

• The staff will check on you often and show you how to use the call light 
to ask for help. Expect the staff will respond quickly to call lights and 
alarms. 

• Ask for help when getting out of bed or walking because the risk of falls 
may increase when you are ill, weak, confused or taking certain 
medicines.  

• Do not be afraid to ask for another doctor to review your treatment 
options before making a health decision. 

 
Prevent Infection 
 
• Wash your hands with soap and water or use an alcohol based hand 

sanitizer to limit the spread of infection. Be sure your visitors also wash 
their hands when they enter or leave your room. 

• Expect the staff to wash their hands before providing 
care. If you do not see the staff washing their hands, ask 
them to do so. 

• Cough or sneeze into the bend of your arm, not your 
hands. If you have a tissue, cover your mouth and nose 
when you cough or sneeze. Throw the tissue away, and 
then wash your hands.  

• Visitors should not visit you in the hospital if they think 
they are sick. 

• To protect you or others from certain germs, you may be placed in 
“isolation”. A sign will be placed on your door. It will tell everyone what 
to do. Everyone who comes into your room may need to wear gloves, a 
gown and a mask. 

 
Learn about Your Treatment 
 
• Learn more about your condition and treatment choices. Ask for 

information in a language you can understand. 
 
 
 



Be Our Partner.  Hindi 
 
2 

• lqfuf'pr djsa fd nokbZ nsus ls igys LVkQ vkids igpku lk/ku ¼ID½ dh tk¡p djs vkSj os 
vkidks nok nsa ;k vkidks ns[kHkky çnku djsa mlls igys vkidk uke iwNsaA 

• LVkQ ckj & ckj vki ds ikl vk dj vkidks ns[ksxk vkSj vkidks fn[kk,xk fd enn ek¡xus 
ds fy, dkWy ykbV dk ç;ksx dSls djuk gSA LVkQ dkWy ykbV~l vkSj vykeZ ij tYnh 
çfrfØ;k nsxk ,slh vis{kk j[ksaA  

• fcLrj ls mBrs ;k pyrs le; enn ek¡xsa D;ksafd tc vki chekj] det+ksj] pdjk, gq, gksa] 
;k dqN [kkl nok,a ys jgs gksa] rc vkidk fxjus dk tksf[ke c<+ ldrk gSA 

• LokLF; laca/kh fu.kZ; ysus ls igys fdlh vU; MkWDVj dks vius bykt fodYiksa dh leh{kk 
djus dks dgus ls ?kcjk,a ughaA  

 
laØe.k ls cpsa 
• laØe.k QSyus ls jksdus ds fy, vius gkFk lkcqu vkSj ikuh ls /kks,a ;k fdlh ,Ydksgy 

vk/kkfjr gSaM lsfuVkbt+j dk ç;ksx djsaA 
• LVkQ ls vis{kk djsa fd ifjp;kZ djus ls igys os vius gkFk /kks,¡xsA ;fn vki ns[krs gSa fd 

os gkFk ugha /kks jgs gS rks mUgsa ,slk djus ds fy, dgsaA 
• vius gkFk dks eksM+ dj Nhadsa] vius gkFk esa ughaA ;fn vkids ikl fV'kw gks] [kkalrs ;k 

Nhadrs le; viuk eq¡g vkSj ukd <ad ysaA fV'kw Qsad nsa vkSj fQj vius gkFk /kks,aA 
• vkxarqdksa dks ;fn yxrk gS fd os chekj gSa] mUgsa vLirky esa vkidks ns[kus ugha vkuk 

pkfg,A 
• vkidks vkSj vU; yksxksa dks dqN jksxk.kqvksa ls cpkus ds fy, vkidks ßvk;lksys'kuÞ 

¼nwljksa ls vyx½ esa j[kk tk ldrk gSA vki ds njokts ij ,d fpUg yxk;k tk,xkA 
;g lc dks crk,xk fd mUgsa D;k djuk pkfg,A vki ds dejs esa tks Hkh vk,] mls 
nLrkus] xkmu vkSj ,d udkc iguuk iM+ ldrk gSA 

 
vius bykt ds ckjs esa tkusa  
• viuh fLFkfr vkSj bykt ds fodYiksa ds ckjs esa tkusaA vki le> ldsa ,slh Hkk"kk esa 

tkudkjh ekaxsaA  
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• Before your test, procedure or surgery, make sure you understand how to 
prepare and what to expect before, during and after your treatment.  

• Read all consent forms before signing to make sure you know what you 
are agreeing to. If you have questions, ask the staff to explain.  

• Get the results of any test or procedure. Find out what the results mean 
for your care. 

 

Test, Surgery or Procedure 
 
• Your surgery site will be marked before your surgery. 

• The team will talk about a procedure before it happens to make sure they 
are doing the correct procedure at the correct site on the correct person.   

• To prevent infection: 

 You may be asked to shower or cleanse your skin with a special 
soap before surgery.   

 The hair in the area of the surgery site may be clipped before 
surgery.  

 You may be asked to take an antibiotic before and after surgery.  

 A catheter, IV and/or breathing machine will be checked closely 
by staff for signs of infection so that it can be treated promptly. 
These tubes will be removed as soon as possible. 

 Follow your doctor’s orders about deep breathing, coughing and 
getting out of bed. These can help prevent pneumonia, an 
infection of the lungs. 

 
Discuss Your Medicines  
 
• Always carry a list of the medicines that you take. Be sure to include any 

over the counter medicines, vitamins, herbs, teas and home remedies you 
use. 
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• vius ijh{k.k] çfØ;k ;k ltZjh ls igys ;s fufÜpr dj ysa fd vki le>rs gksa fd fdl 
rjg ls rS;kjh djuh gS vkSj vius bykt ls igys] mlds nkSjku vkSj mlds ckn vki dks 
fdu pht+ksa dh vis{kk djuh pkfg,A   

• gLrk{kj djus ls igys lkjs lgefr i= i<sa rkfd vki tkurs gksa fd vki fdl ckr ds 
fy, lger gks jgs gSaA ;fn vkidks dksÃ loky gks] rks LVkQ dks le>kus dks dgsaA  

• fdlh Hkh ijh{k.k ;k çfØ;k ds ifj.kke çkIr djsaA irk yxk,a fd bu ifj.kkeksa dk vkidh 
ns[kHkky ds fy, D;k vFkZ gks ldrk gSA  

 

Ikjh{k.k] ltZjh ;k çfØ;k  
• vkidh ltZjh ls igys tgk¡ ltZjh gksuh gS] ml LFkku ij fu'kku yxk;k tk,xkA  

• dksÃ Hkh çfØ;k gksus ls igys Vhe mlds ckjs esa ckr djsxh rkfd ;g fufÜpr fd;k tk 
lds fd os lgh O;fä ij] lgh LFkku ij] lgh çfØ;k dj jgs gSaA    

• laØe.k dks jksdus ds fy,%  
 vki ls ltZjh ls igys 'kkWoj ysus ;k fdlh [kkl lkcqu ls viuh Ropk lkQ djus dks 

dgk tk ldrk gSA    
 ltZjh ds LFkku ds cky ltZjh ls igys dkVs tk ldrs gSaA   
 ltZjh ls igys vkSj ckn esa vkidks dksÃ ,aVhck;ksfVd ysus dks dgk tk ldrk gSA  
 ;fn dksÃ dSFksVj] vkÃ oh ,oa@vFkok lkal ysus dh e'khu yxh gks] rks mls LVkQ }kjk 

/;ku ls laØe.k ds fpàksa ds fy, tkapk tk,xk] rkfd mldk QkSju bykt fd;k tk 
ldsA ;s ufy;ka laHko mruh tYnh fudky yh tk,axhA  

 Xkgjh lkal ysus] [kkalus vkSj fcLrj ls fudyus ds ckjs esa vius MkWDVj ds funsZ'kksa dk 
ikyu djsaA blls U;qeksfu;k] tks fd QsQM+ksa dk ,d laØe.k gS] dh jksdFkke esa enn 
fey ldrh gSA  

 
viuh nokb;ksa ds ckjs esa ppkZ djsa 
• vki tks ysrs gSa mu nokb;ksa dh lwph ges'kk vius ikl j[ksaA mlesa fcuk fçfLØI'ku okyh 

nokb;k¡] foVkfeu] tM+h&cwfV;ka] pk; vkSj ?kjsyw uqL[k+s 'kkfey djsaA 
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• Let your doctors and nurses know of any allergies you have to medicines 
or foods, including over the counter products. Let them know of any 
reactions or side effects you have had. 

• Learn what your medicines are for before taking them. If you are not sure 
what medicines you are being given, ask your doctor, nurse or 
pharmacist. Have them explain what the medicines are for before taking 
them. The medicines you take in the hospital may have a different name 
or look different from what you take at home. 

• If you have any side effects after starting a medicine, tell your nurse, 
doctor or pharmacist. 

 
Report Concerns 
 
• If you have ideas to improve your care or to make it safer for you and 

other patients, please let us know. We will work to resolve your concern.  

• If you still have concerns, you may contact: 

 Your local health department. For the Ohio Department of 
Health, call the Health Care Facility Complaint Hotline at  
1-800-342-0553 or write to them at 245 N. High Street, 
Columbus, OH 43215. 

 The Joint Commission at complaint@jointcommission.org or call 
1-800-994-6610. 

 
If you have any questions about any of your care after you get home, 
call your doctor. 
 

 

 
.
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• ;fn vkidks LVkWj ls fy, tkus okys mRiknksa lfgr fdlh nokbZ ;k [kkus ls ,ythZ gks rks 
vius MkWDVj vkSj ulksZa dks crk,¡ A mUgsa vki dks gq, fdUgha Hkh izfrfØ;kvksa vFkok nq"izHkkoksa 
dh tkudkjh nsaA 

• nokb;k¡ ysus ls igys ;s fdlfy, gSa] ;g tkusaA;fn vki dks irk ugha gSa fd vkidks dkSu 
lh nokb;k¡ nh tk jgh gSa rks vius MkWDVj] ulZ ;k QkekZflLV ls iwNsaA nokb;ka ysus ls 
igys mUgsa ;g le>kus dks dgsa fd os fdlfy, gSaA vLirky esa vki tks nokb;k¡ ysrs gSa os 
?kj esa yh tkus okyh nokb;ksa ls vyx uke okyh gks ldrh gSa ;k mu ls vyx yx ldrh 
gSaA 

• ;fn dksbZ nokbZ 'kq: djus ds ckn vkidks dksbZ çfrdwy çHkko ut+j vkrk gS rks vius ulZ] 
MkWDVj ;k QkekZflLV ls dgsaA 

 
viuh fparkvksa dh tkudkjh nsa  
• ;fn vki ds ikl vkidh ns[kHkky csgrj cukus ;k mls vkids vkSj vU; jksfx;ksa ds fy, 

vkSj lqjf{kr cukus ds fy, fopkj gksa] rks Ñi;k gesa crk,aA ge vkidh fpark dks nwj djus 
ds fy, dke djsaxsA   

• ;fn vki dks vc Hkh fpark,a gksa] vki bu ls laidZ dj ldrs gSa: 
 vkidk LFkkuh; LokLF; foHkkxA vksgk;ks fMikVZeSUV vkWQ gSYFk ds fy, ij gSYFk ds;j 

QSflfyfV dEIysbUV gkWVykbu dks 1-800-342-0553 ij Qksu djsa ;k mUgsa 245 N. 
High Street, Columbus, OH 43215 ij fy[ksa    

 n tkWbaV dfe'ku ls complaint@jointcommission.org ij laidZ djsa ;k  
1-800-994-6610 ij Qksu djsa A. 

;fn ?kj igq¡pus ds cko vkidks viuh fdlh Hkh ns[kHkky ds ckjs esa çÜu gks] rks Ñi;k vius 
MkWDVj dks Qksu djsaA   
 
 
 
 
 
 
 
 
 
 
 


