Be Our Partner for Safe Health Care

There are many things we do to keep you safe and prevent errors while
you receive health care. We need you and your family to be a partner in
your health care to keep you safe or increase your safety.

Be a Part of Your Care

Be a part of all decisions. Make sure that you understand and agree
with your care.

Please ask questions. Tell us your concerns. Write down questions to
ask your doctor or nurse so that you will not forget.

Expect clear, simple information that you can understand. If you do
not understand or you have trouble reading, tell the staff.

Ask a family member or friend to be with you during your hospital
stay or appointment. This person can help you learn information and
ask questions.
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CtaHbTe HaWuM NapTHepPoOM B fAerne
NoBbILLEHNA 6e30NacHOCTU
MeAULUMHCKOro obcrnyXxnBaHus

Mp1 peasi3yeM 1eTbIi psii Mep, HalpaBJICHHBIX Ha o0ecrieuenne Barei
0€30MacHOCTH U MpeA0TBpalIeHUE OMMOOK TPH OKazaHuu Bam
MEIULMHCKOW oMoIu. Bel u Baira ceMbst Tak:Ke MOXKETE HaM B 3TOM
IOMOYb.

IIpuMuTe yuacTue B CBOEM JieYCHUH

o Y4acTByHTE B MPUHATHUU BCEX PEIICHHU. YOeauTeCh B TOM, 4TO BbI
MMOHUMAETE CMBICHI JIEYEHHUS U COTJIACHBI C HUM.

o 3anaBaiiTe uHTepecywmue Bac Bompocel. Breicka3biBaiite cBou
OTMMaceHusl. 3aluIINTEe BOMPOCH], YTOOBI HE 3a0BITh UX 3a/1aTh Bpady
WJIM MEJICECTpE.

o OTtBeThl HA HUX JAOJDKHBI OBITh YETKMUMHU M MOHATHBIMH. Eciu Bel
YEro-T0 HE I[IOHMMAETE WM HE MOXKETE YTO-TO IPOYUTATH,
IIOIIPOCUTE MEPCOHAN TIOMOYB Bam.

o [Ilocmpocure uneHa cembu WM Apyra noOeiTh ¢ Bamu BO Bpems
npeObiBaHus B OONBHUIE WM BU3UTA K Bpady. OH MOXKET MOMOYb
Bawm nouats nundopmanuio 1 3aath HHTEpecytoue Bac Bornpochi.
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Tell Us about Your Needs

Tell your doctor or nurse right away if something does not feel right
or if your condition changes.

You will be asked about your health conditions, allergies and the
medicines you are taking. You may need to tell more than one staff
member.

Tell the staff about special beliefs, customs or foods you should not
eat to assist with your care.

Give us a copy of your living will or Health Care Power of Attorney.

Ask for an interpreter, if needed. This is a free service to you.

Expect Good Care

Make sure the staff introduces themselves and explains their roles.

Make sure the staff checks your identification (ID) and asks your
name before they give you medicine or provide care.

The staff will check on you often and show you how to use the call
light to ask for help. Expect the staff will respond quickly to call
lights and alarms.

Ask for help when getting out of bed or walking because the risk of
falls may increase when you are ill, weak, confused or taking certain
medicines.

Do not be afraid to ask for another doctor to review your treatment
options before making a health decision.



Pacckaxkure HaMm O TOM, UTO Bac 0ecnioxour

HCMGI[JIGHHO COO6HII/ITC Bpady UJIn MCIACCCTPEC, CCIIN BB mioxo ce0s
YYBCTBYCTC HIIN Bamie cocTrositHue HaunHaeT YXyAIaTbCA.

OHu cnpocar y Bac o cocrosHun Bamero 370poBbs, HalW4ddu
aJuIepruy ¥ NPUHMMAaEMBbIX Ipenaparax. Bo3moxxHo, Bam nmpuaercs
COOOMIUTH 00 ITOM HECKOJIBKUM MEJIUIIMHCKUM COTPYIHUKAM.

UtoOb1 00sieryuTh yxoJ 3a Bamu, cooOmmTe mepcoHansy O CBOUX
PEJIMTUO3HBIX YOEKICHUAX, MPUBBIYKAX U MPOIYKTaxX, KOTOpbie Bl
HE ynoTpeoJIaeTe B MHUILLY.

IIpenocraBeTe HaM Komnuio Baiiero 3aBemanus Wik JOBEPEHHOCTH O
MPUHSITUU PEILICHUH O JICYECHUH.

IIpy HEOOXOAMMOCTH NOMNPOCUTE IMPUINIACUTH MEPEeBOAUYMKA. IJTa
ycllyra npeloCcTaBiseTcs: OecIIaTHO.

Bam nosxHBI NpeaoCTaBJasATh KAY€CTBCHHOC JICUCHUE

MenuiuHcKke COTPYIHUKH JIOJDKHBI IPEICTaBUTHhCS M paccKa3arhb
Bawm o npencrosiuux npoienypax.

Yb6enurech B TOM, YTO MEIMIMHCKUN paOOTHUK mpoBepwus Bam
UIeHTU(UKAIIMOHHBIA OpacieT M crhpocwi, kak Bac 30ByT, mepen
TeM, KaK JaTh BaMm jexkapcTBO WM MIPOBECTH JICUEOHYIO MPOLEAYPY.

[lepconan Oynmer dwacTo 3axoauTh K BaMm © MOKaXeT, Kak
BOCIIOJIb30BaThCS  CBETOBBIM  CUTHAJIOM, 4YTOOBI MOMPOCUTH O
oMo, COTpyHUKH JTOJKHBI OBICTPO pearupoBaTh Ha CBETOBBIE U
3BYKOBbBIEC CUTHAJIBI.

[Tormpocute momoub Bam, xorma Bel mogHuMaeTech ¢ KpoBaTH, Tak
Kak 00JIe3Hb, OCJIA0JICHHOE COCTOSIHHE, 3aMeIIaTeIbCTBO W MPUEM
HEKOTOPBIX JIEKAPCTB MOTYT YBEIUYUTh BEPOATHOCThH MaICHUSI.

He crecHdaiiTece mompocuTs APYyroro Bpadya IIPOCMOTPETH
Ha3HaueHHble Bam Meppl JiedeHuMss nepen TeM, Kak IIPUHATH
KOHKPETHOE PELICHUE O JICYEHUHN.
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Prevent Infection

Wash your hands with soap and water or use an alcohol based hand
sanitizer to limit the spread of infection. Be sure your visitors also
wash their hands when they enter or leave your room.

Expect the staff to wash their hands before providing
care. If you do not see the staff washing their hands, ask
them to do so.

Cough or sneeze into the bend of your arm, not your
hands. If you have a tissue, cover your mouth and nose
when you cough or sneeze. Throw the tissue away, and
then wash your hands.

Visitors should not visit you in the hospital if they think
they are sick.

To protect you or others from certain germs, you may be placed in
“isolation”. A sign will be placed on your door. It will tell everyone
what to do. Everyone who comes into your room may need to wear
gloves, a gown and a mask.



IIpenorBpaTuTe pacnpocrpaneHue uHGpeKIUN

o UTO0OBI OrpaHUUUTh pacpocTpaHeHue HHMEKIUU, MOUTE PyKU BOJOM
C MBUIOM WM MOJIb3YUTECHh CHUPTOCOAEPKALIUM CPEACTBOM IS
nesundexnuu pyk. Ilompocute Bammx mnocerureneit MbITh PYKH,
KOTla OHM 3aXO0JST WIM BBIXOJAT U3 Baiiei nanarsl.

o Ilepen npoBeneHureM JIeU€OHBIX MPOLIEAYP MEAULIMHCKUAN
MEePCOHAJ JIOJKEH BBIMBITH pyKUA. B mpoTHBHOM ciyuae
MOMNPOCUTE UX CIEIaTh 3TO.

o Korma xauuisere wiaM 4uxaere, MNPUKPBIBAUTE pPOT
pykaBoM, a He pykamu. Ecnu y Bac ects OymakHbie
IUIATKH, MPUKPBIBAUTE UMH POT U HOC IPHU Kallle WU
yuxanuu. [locie ucnonb3oBaHus BHIOPOCHTE IUIATOK U
BBIMOMTE PYKH.

o Ilocerurenn He MOJDKHBI HaBelaTb Bac B OOJBHUIIE,
€CJIM OHU OOJIbHEL.

e UYro0Obl 3amutuTh Bac u JIpyrux OOJBHBIX OT HEKOTOPHIX BHUJIOB
Oaktepuii, Bac Morytr «uzonupoBaTh». B sToM ciiyuae Ha Bamry
IBEPb MOBECAT CIELUANbHBIN 3HAK. OH MOACKAXKET BCEM, KaK HYKHO
cebs Bectu. Kaxxnomy, kTo 3axoauT B Bamy manaty, Hy>KHO Oyjaer
HAJETh MepYaTKH, XaJaT U MACKY.
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Learn about Your Treatment

Learn more about your condition and treatment choices. Ask for
information in a language you can understand

Before your test, procedure or surgery, make sure you understand
how to prepare and what to expect before, during and after your
treatment.

Read all consent forms before signing to make sure you know what
you are agreeing to. If you have questions, ask the staff to explain.

Get the results of any test or procedure. Find out what the results
mean for your care.

Test, Surgery or Procedure

Your surgery site will be marked before your surgery.

The team will talk about a procedure before it happens to make sure
they are doing the correct procedure at the correct site on the correct
person.

To prevent infection:

» You may be asked to shower or cleanse your skin with a
special soap before surgery.

» The hair in the area of the surgery site may be clipped before
surgery.

» You may be asked to take an antibiotic before and after
surgery.

» A catheter, IV and/or breathing machine will be checked
closely by staff for signs of infection so that it can be treated
promptly. These tubes will be removed as soon as possible.

» Follow your doctor’s orders about deep breathing, coughing
and getting out of bed. These can help prevent pneumonia, an
infection of the lungs.



Y3HaiiTe 0 CBOEeM JICUEHUH

V3nalite o BamemM cocTtosHuu M MeTojax JieueHus. Bam 00s3aHbI
Mpea0oCTaBUTh MHGOPMALMIO Ha MOHATHOM Bawm s3bike. Jlo Havama
aHajau3a, MPOIESAYyPhl WM XUPYPrHYECKOW omepanuyd yOeauTech B
TOM, 4YTO BBl mOHHMaeTe, KaKk IMOATOTOBUTHCS, YET0 OXHUIATh 10 U
MOCJIC JICUCHHUS.

[IpounTaiiTe Bce TOKyMEHTHI, TpeOyromue Bamero cornacusi, nepen
TE€M KaK CTaBUTh CBOIO MOAMKCH, YTOOBI 3HaTh, HA UTO BbI faete cBoe
coriiacue. 3ajaiTe MEIMIIMHCKOMY IEpCOHaly MHTepecyromue Bac
BOITPOCBI.

[TonyuyuTe pe3ynbTaThl BCEX aHAIM30B WU MpOLEAyp. Y3HAWTE, YTO
O3HAYAIOT pe3yJibTaThl Baiero gedenus.

AHaJIU3bI, IPOLEAYPHI U ONlePAIUN

Ha Bamewm Tene orMeTsT MecTo, Tie OyIeT IPOBOAUTHLCS OIepalius.

Bpauu Oyayr oOcyxaaTh TPEACTOSIIYI MPOLEAYpPY, UTOOBI
yOeAUTHCS, UTO OHU MPOBOJAT HYKHYIO MPOLEAYPY B HY’KHOM MECTE
Y HY’)KHOMY MaIlueHTY.

Jlst mpeioTBpaleHus monajganus HHQEKIn:

» Ilepen mnpoBeneHneM omnepanuu Bac MOryT mONPOCUTH
MPUHATH YL WU IOMBIThCS CHEUUATIBHBIM MBLIIOM.

» Bam MoryT cocTpuub BOJIOCHI ¢ MECTa, I/ie OyAeT MPOBOAUTHCS
orepauus.

» Bam MoryT mponmcarh aHTHOMOTHK JO W TOCJIE MPOBEICHUS
OIepaIuu.

» MenuuuHckuii nepcoHas OyIeT TOCTOSHHO IPOBEPSTH
KareTep, KamelbHHWIly W/WIA ammapaT HCKYyCCTBEHHOM
BEHTWISIIIUN JIETKUX, YTOOBI OBICTPO YCTPaHUTH BO3MOKHYIO
uHpeKIuoo. DOTH TPyOKHM CHUMYT, KaK TOJBKO OTO CTAaHET
BO3MOKHBIM.

» CoOmrofaiiTe ykazanusi Bpaua B TOM, UTO KacaeTcs TIIyOOKOro
IObIXaHMS, Kallli M IoAbEMAa C KpPOBAaTU. IDTO IOMOXKET
MPEe0TBPATUTh PAa3BUTHUE THEBMOHUU — JIETOYHOU MH(EKIIUH. .
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Discuss Your Medicines

Always carry a list of the medicines that you take. Be sure to include
any over the counter medicines, vitamins, herbs, teas and home
remedies you use.

Let your doctors and nurses know of any allergies you have to
medicines or foods, including over the counter products. Let them
know of any reactions or side effects you have had.

Learn what your medicines are for before taking them. If you are not
sure what medicines you are being given, ask your doctor, nurse or
pharmacist. Have them explain what the medicines are for before
taking them. The medicines you take in the hospital may have a
different name or look different from what you take at home.

If you have any side effects after starting a medicine, tell your nurse,
doctor or pharmacist.



Pacckaxkure 0 cBOuX JEeKapCTBax

Bcerna nocute ¢ co0oit ciucok npuHuMaeMbix Bamu nekapcts. OH
JIOJKEH BKIIIOYATh BCE TMpenapaThl, OTIyCKaeMble Oe€3 perenTa,
BUTAMHHBI, TpaBbl, Yal M JIOMAalllHUE JIEKapCTBa, KOTOpbie BbI
NPUHUMAETE.

Coo0mmTe CBOMM BpayaM M MEICECTpaM 000 BCEX aIEPTUYECKHX
peaKkusaX Ha JIEKapCTBa M MPOAYKTHI, BKIIOYAsl T€ U3 HUX, KOTOPHIC
ornyckarwTcsi 0e3 peuenra. Coobmure um o Bamieit peakiuu win
1no004HbIX 3P (eKTax OT uX ynorpeOaeHus.

Ilepen mpueMoM JIEKapCTBEHHBIX IPENApPaTOB CIPOCUTE, OT YEro
MMEHHO JTH JiekapcTBa. Ecinu Bel TOYHO He 3Haere, OT 4ero MMEHHO
Bbl npuHuMaeTre JiekapcTBa, CHpOCUTE 00 3TOM CBOEro Bpauya,
MmezacecTpy win ¢papmareta. OHU J0JKHBI 00BsACHUTH Bam, ot dero
OTU JIEKAapCTBA, IIepel TeM, Kak Bbpl HauyHeTe HMX IIPUHUMATH.
JlexapcTBa, KoOTOpble Bbl mnpuHuMaere B OOJIBHHUIIE, MOTYT
OTJINYATHCS OT JIEKApCTB, KOTOpbIE Bbl nprHUMaeTe 1oma.

Ecnu nocinie Hauana npuema JiekapctBa Bbl mouyBcTByeTe MOOOYHBIM
addekT, coodmuTe 00 3TOM MececTpe, Bpady win (hapMaieBTy.
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Report Concerns

« Ifyou have ideas to improve your care or to make it safer for you and
other patients, please let us know. We will work to resolve your
concern.

« Ifyou still have concerns, you may contact:

»  Your local health department. For the Ohio Department of
Health, call the Health Care Facility Complaint Hotline at
1-800-342-0553 or write to them at 245 N. High Street,
Columbus, OH 43215.

»  The Joint Commission at complaint@jointcommission.org
or call 1-800-994-6610.

If you have any questions about any of your care after you get home,
call your doctor.
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Coo01uTe HAM 0 CBOUX OMACEHUAX

o Coo0muTe HaM 0 BO3MOXXHOCTH TOBBIIIICHUS] KAYECTBA U
0€30MacHOCTH MEIMIIMHCKOTO OOCTYKNBAaHMS MAlUeHTOB. MBI
IIPUMEM HX K CBEJICHUIO.

o Ecmu y Bac ectb kakue-nmu60 onacenusi, Ber Mmoxkere 00paTUThCS B:

»  MectHoe ynpaBiieHHe 31paBooXpaHeHus. YToObl
o0paTuThes B YIIpaBlieHUE 3[paBOOXPAHEHHS 1ITaTa
Oraiio, MO3BOHUTE HA TOPSUYIO JTMHHIO TI0 BOIIPOCaM
3JIpaBOOXPAHEHHUS 10 HOMEPY
1-800-342-0553 unu HanmmuTe UM 110 aapecy 245 N. High
Street, Columbus, OH 43215.

»  OObenuHEHHYI0 KOMUCCHIO, HAMKCAB TI0 SJICKTPOHHOMY
aapecy complaint(@jointcommission.org Uiy MO3BOHUB IO
HOMEDY
1-800-994-6610.

Ilo3BoHuTEe cBOemy Bpady, ecau y Bac mosiBaATCH Kakue-1u00
BOIIPOCHI OTHOCHTEILHO Baiero JeyeHuss Imnocje BO3BpAaLEHHUSA
JOMOM.
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