Be Our Partner for Safe Health Care

There are many things we do to keep you safe and prevent errors while
you receive health care. We need you and your family to be a partner in
your health care to keep you safe or increase your safety.

Be a Part of Your Care

Be a part of all decisions. Make sure that you understand and agree
with your care.

Please ask questions. Tell us your concerns. Write down questions to
ask your doctor or nurse so that you will not forget.

Expect clear, simple information that you can understand. If you do
not understand or you have trouble reading, tell the staff.

Ask a family member or friend to be with you during your hospital
stay or appointment. This person can help you learn information and
ask questions.

Tell Us about Your Needs

Tell your doctor or nurse right away if something does not feel right
or if your condition changes.

You will be asked about your health conditions, allergies and the
medicines you are taking. You may need to tell more than one staff
member.



CTtaHbTe HaWMM NnapTHepoOM 3aans
0e3nevyHoro HagaHHA Megu4vHol
aAonomMmoru

[Tpu HamaHH1 MEAUYHOT TOTIOMOTH ICHY€E O€37114 peuei, siKi MU
BUKOHYEMO 3 METOI0 3a0e3neueHHs1 Baioi 0e3neku 1 3amo0iranHsi
nomMmwiok. Ham notpibno, mo6 Bu 1 Bama ponuna cranm Hammmu
napTHepaMu B HaJaHHI MEIMYHOI IOITOMOTH JIJIs IMiATpuMaHHs Bac B
Oe3rnevyHoMy cTaHi abo i migBUIlieHHs Bamioi 6e3neku.

BepiTh yuacTs B HaZaHHI MeTUYHOI JOMIOMOTH

bepiTh y4yacTb B IPUKWHATTI BCiX pilleHb. byibTe BIEBHEHI B TOMY,
o0 Bu po3ymMiere 1 3roJiHI 3 METUYHOIO JOTOMOTO10, 1110 Bam
HAJJA€ThCS.

Bynp nacka, ctaBTe cBoi 3anutadHs. Po3kaxiTh HaM PO CBOT
XBUJIFOBAHHS. 3aMUIIITh TUTAHHS, K1 BU XOUETE 3alIUTaTH Y JiKaps
abo MejcecTpH, Mmoo He 3a0yTH.

Bam nmoBuHHI HaaTu 4iTKy 1 mpocTy iH(popMalito, sky Bu 3moxere
3po3yMiTu. ko Bu yorocek He po3yMmiere, abo Bam Baxko
MPOYUTATH, TIOB1IOMTE PO L€ NEPCOHAIL.

[Tonpocite cBoro poauya abo apyra noOyTt 3 Bamu mijg yac Bamioro
nepeOyBaHHS B JIiKapHi a00 BiJBiAaHHs Jikaps. L mroauna Moxe
ngonoMortu Bam orpumatu iHdopmanito Ta MOCTaBUTH 3aUTAHHSL.

Po3ka:KiTh HAaM PO CBOI MOTPEOH

Heraitno po3kaxits Bamomy mikapio abo mencectpi, sikio Bu cebe
MOYYBa€ETE HE TaK, K 3aBXK1H, a00 Ko Bamr cran 3MiHUBCS.

Bac po3nurarots npo crad Bamoro 310poB's, aneprii Ta Jiku, siki Bu
npuitmaete. MoxnuBo Bac monpocsiTe po3MOBICTH NPO € PI3HUM
CHIBpPOOITHUKAM JIIKapHi.
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Tell the staff about special beliefs, customs or foods you should not
eat to assist with your care.

Give us a copy of your living will or Health Care Power of Attorney.

Ask for an interpreter, if needed. This is a free service to you.

Expect Good Care

Make sure the staff introduces themselves and explains their roles.

Make sure the staff checks your identification (ID) and asks your
name before they give you medicine or provide care.

The staff will check on you often and show you how to use the call
light to ask for help. Expect the staff will respond quickly to call
lights and alarms.

Ask for help when getting out of bed or walking because the risk of
falls may increase when you are ill, weak, confused or taking certain
medicines.

Do not be afraid to ask for another doctor to review your treatment
options before making a health decision.

Prevent Infection

Wash your hands with soap and water or use an alcohol based hand
sanitizer to limit the spread of infection. Be sure your visitors also
wash their hands when they enter or leave your room.

Expect the staff to wash their hands before providing care. If you do
not see the staff washing their hands, ask them to do so.



3 METOIO KpaIoro HaAaHHs MEAUYHOI JOTIOMOTH ITOB1IOMTE
nepcoHal mpo ocoO0amBocCTi Bamoi Bipu, 3Bu4ai abo mpo ixy, axKy Bu
HE MOXETE ICTH.

Hanaiite Ham xonito Bamioro "3anoBity npo *uTTs" abo 10pyyeHHs
Ha OPUIHATTS PILLIEHHS PO JIIKYBaHHS.

B pasi HeoOxigHOCTI monpociTh nepekiaaayva. Lsg mocimyra HagaeTbes
Bawm 0e3komrToBHoO.

OuikyiiTe IKICHOT0 HATJISIAY

HepCOHaJI IMOBHUHCH IPCACTABUTUCDH 1 IOSICHUTH CBOIO POJIb.

[lepconan noBuHEH BcTaHOBUTH Batry oco0y 1 ciuratu Baie
MpI3BUIIE TIEpe]] TUM, SIK 1aTh Bam Jiiku a00 HaiaTu MEAUYHY
MOCIIYTY.

[Tepconan 6yne yacto Bac nmepeBipsaTu 1 mokaxke Bam sk
BUKOPHCTOBYBATH KHOIIKY BUKIIUKY JJIsl TOTO, OO MOKITUKATH Ha
noroMory. [lepcoHan moBMHEH MIBUAKO BiApearyBaTH Ha CBITJIOBY 1
3BYKOBY CHUTHaJI3aIli0.

[TonpociThk po 1ONOMOry MpY BCTaBaHHI 3 JIXKKa a00 ITPHU XOA1HHI,
TOMY IO PU3MK MATIHHA MOXKE 30UThIIATHCS, KOoJIU Bu xBOpi, cradxi,
30eHTeXeH1 a00 MpHiiMaeTe MEeBH1 JIKH.

[Tepen mpuiHATTM pitieHHS 1100 Baroro 310poB'st He GilTecs
3BEPHYTHCS JI0 1HIIIOTO JIIKaps 3 METOIO Meperisay BapianTiB Bamoro
JKYBaHHS.

3anoOiranusa indexuin

3 MeTOI0 0OMEKEHHS PO3MOBCIOKEHHSI 1HPEKIIT MUNTE PYKH BOJIOIO
3 MIJIOM a00 Ae3iH(eKIiHIM 3ac000M U1 PYK Ha CIIUPTOBIN
ocHoB1. Criakyiite 3a TUM, 1100 Bari rocTi TakoX MU PyKH, KOJIH
BOHM BXOJSTh a00 BUXOATh 3 Bamoi manatu.

[lepconan MOBUHEH MUTH PYKH MIEpel TUM, K HaJaTH Bam meanuny
nonomory. Skmo Bu He 6auniy, Sk nepcoHas MUB PYKH, TOIPOCITh
ix e 3poOuTHu.
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Cough or sneeze into the bend of your arm, not your
hands. If you have a tissue, cover your mouth and nose
when you cough or sneeze. Throw the tissue away, and
then wash your hands.

Visitors should not visit you in the hospital if they think
they are sick.

To protect you or others from certain germs, you may be

placed in “isolation”. A sign will be placed on your door. It

will tell everyone what to do. Everyone who comes into your room
may need to wear gloves, a gown and a mask.

Learn about Your Treatment

Learn more about your condition and treatment choices. Ask for
information in a language you can understand.

Before your test, procedure or surgery, make sure you understand
how to prepare and what to expect before, during and after your
treatment.

Read all consent forms before signing to make sure you know what
you are agreeing to. If you have questions, ask the staff to explain.

Get the results of any test or procedure. Find out what the results
mean for your care.

Test, Surgery or Procedure

Your surgery site will be marked before your surgery.

The team will talk about a procedure before it happens to make sure
they are doing the correct procedure at the correct site on the correct
person.

To prevent infection:



[Tpu xanut abo YxaHHI TPUKPUBANUTECH JIIKTEM, a HE
nonoHsmu. Skmo Bu maere cepBeTky, mpu Kamuii abo
YXaHHI IPUKPUNTE HEIO poTa a0o Hic. BukunbTe
CEpBETKY, MICJI1 YOr0 BUMUNUTE PYKH.

BiaBizyBaui He MOBUHHI BiIBi{yBaTH Bac B jikapHi KO
BOHHU JTyMaIOTh, 110 3aXBOPLJIH.

3 meToro Bamoro 3axucty a6o 3aXUCTy 1HIIUX JIFOACH BiJT
MEBHUX MIKpOOpraHi3miB, Bac MOXyTh 3aHIINTH B
"13omsii". Ha Bamux nBepsx Oy/e po3MillleHo crieliaJbHui 3HaK.
Ieit 3HAaK MOSICHUTD BCiM, 1110 BOHU MatoTh pooutn. Koxken, xTo Oyie
3aXOJMTH JI0 Baroi manaTi, Ma€ HOCUTH PYKaBUYKH, XaJIaT i MackKy.

JloBinaiiTech OijibIle MPO CBOE JiIKyBAHHSA

HoBinaiitech Oublie npo Bai ctan Ta BapiaHTH JIIKYBaHHS.
3anuraiiTe iHpOpMaIlitO Ha Tl MOBI, IKy Bu 3M0keTe 3p03yMiTH.

[lepen nocniKeHHSM, TPOIIEAYPOIO a00 XIPYPridyHOIO ONEepalli€lo,
BIICBHITHCS B TOMY, 1110 B po3ymieTe, sik MpUroTyBaTUCA 1 110 Tpeda
YyeKaTH mepe, i yac 1 miciisg Bamioro jgikyBaHHS.

[IpounTaiite K0xHY (POpMY PO 3rOAY NEPE THM, K IMiAMUCATH Ti,
106 Bu 3nanu, Ha mo Bu moromkyetecs. Skmo y Bac € 3anutanns,
MOMPOCITH TIEPCOHAI BiJIMOBICTH HA HUX.

OTtpumaiiTe pe3yabpTaTu BCIX AOCTIHKEHb a00 mpouenyp. 3'icyire,
IO Il pe3yibTaTU 03HAYAIOTH JIJIs Bamioro mikyBaHHS.

JocaigkenHs, Xipypriuaa onepauis a00 nmpoueaypa

ITepen xipyprigyHoro omnepariiero Miciie MpoBeICHHs oreparii 0yie
MO03HAYCHE MapKEPOM.

Menuuna rpyna nposeje 3 Bamu po3moBy moao npoueaypu nepen ii
IIPOBEICHHSM, 11100 BIEBHUTHUCA B TOMY, 1110 BOHH 3aCTOCOBYIOTb
MpaBUIbHY NMPOILEAYPY B MPABUILHOMY MICIIi, 1 1110 BOHU HE
MIOMUJIUJIUCS 3 TAI[IEHTOM.

Jls1 3ano0iranHst 1HQEKITIi:
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» You may be asked to shower or cleanse your skin with a special
soap before surgery.

» The hair in the area of the surgery site may be clipped before
surgery.

» You may be asked to take an antibiotic before and after surgery.

» A catheter, IV and/or breathing machine will be checked closely

by staff for signs of infection so that it can be treated promptly.
These tubes will be removed as soon as possible.

» Follow your doctor’s orders about deep breathing, coughing and
getting out of bed. These can help prevent pneumonia, an
infection of the lungs.

Discuss Your Medicines

Always carry a list of the medicines that you take. Be sure to include
any over the counter medicines, vitamins, herbs, teas and home
remedies you use.

Let your doctors and nurses know of any allergies you have to
medicines or foods, including over the counter products. Let them
know of any reactions or side effects you have had.

Learn what your medicines are for before taking them. If you are not
sure what medicines you are being given, ask your doctor, nurse or
pharmacist. Have them explain what the medicines are for before
taking them. The medicines you take in the hospital may have a
different name or look different from what you take at home.

If you have any side effects after starting a medicine, tell your nurse,
doctor or pharmacist.



» Bac MoxyTs onpocuTé NOMHUTHCS B Ayl abo Ae3iH(ikyBaTu
MIKIpY 3 JIOMIOMOTO0 CIEIIaIbHOTO MUJIa TIEpe/I MPOBEICHHIM
XIpypridHOi onepaiiii.

» Bam MoxyTbh 00pi3aTH BoJIOCCS B MICLI IPOBEACHHS X1pypriyHO1
omepariii.

» Bac MOXyTbh ONIPOCUTH MPUNHATA AaHTUOI0THK TIEpe/T 1 TICIs
XIpypriuHoi oneparii.

» Karerep, kpanensHullg Ta/abo amapart i MTYYHOT BEHTUIISIIIT
JIET€HIB TOBUHHI OYTH PETENIbHO NIEPEeBIPEH] HA O3HAKU 1H(EKITIT 3
THM, 100 X MOKHA OYJI0 BiATIOBIAHIUM YMHOM 3acTOCOBYBaTH. [1i
TpyOKH OyAyTh 3HATI IKHAWIIIBHUIIIIE.

» Buxonyiite Haka3u Baroro siikaps moa0 rimmOoKoTro JuXaHHs,
KaIllTIO 1 BCTaBaHHSA 3 JDKKA. L{e Moxke JormoMorTu 3amo0irtu
MTHEBMOHI{, IHPEKUIMHOTO 3aXBOPIOBAHHS JIETEHIB.

IHoroBopites npo cBOI JiKH

3aBX/11 HOCITh 3 COOOI0 CMHCOK JIIKiB, siki Bu mpuitmaere. Britouith
B IIeH CITMCOK BC1 JIIKH, 10 BIAMYCKAIOThCS 0€3 perenTa, BITaMiHH,
TpaBH, HACTOMKH 1 IOMAIITHI JIIKH, 110 B BUKOPHCTOBYETE.

[ToBimomMTe CBOIM JiKapsM 1 MeacecTpaM Mpo Bci Bamii aneprii Ha
7K1 a00 1Ky, BKJIFOYAIOUH JIIKH, 1110 BIAMYCKAIOThCA 0€3 pelenTa.
[ToBizomTe imM mpo Tum Bamoi peaxiii a60 moOigyHNX e(eKTiB.

ITepeBipTe CBOT JIiKM MEpel TUM, K iX BKUTH. k1o Bu He BrieBHEH1
B TOMY, 5Kl Jikd BaM Buaanu, 3anuraite mpo 1e Jikaps, MeJCeCTpy
abo anrekaps. Hexait BoHu noscHsaTh Bam, a1 goro 1i J1iku, nepey
TUM, 5K iX BkuTH. Jliku, mo Bu npuiiMaere B JikapHi, MOXKYTh MaTH
1HITY Ha3By a00 BUTIIAIATH HE TaK, SIK JIIKH, 0 Bu mpuitmaete
BJIOMA.

Sxuo miciig novyaTtky npuiMaHHs JiikiB Bu BiguyeTe Oyab-skuii
noO1yHuM e(eKT, CIOBICTITh PO 1€ MEACECTPY, JiKaps abo
anTekaps.
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Report Concerns

« Ifyou have ideas to improve your care or to make it safer for you and
other patients, please let us know. We will work to resolve your
concern.

« Ifyou still have concerns, you may contact:

» Your local health department. For the Ohio Department of Health,
call the Health Care Facility Complaint Hotline at 1-800-342-0553
or write to them at 245 N. High Street, Columbus, OH 43215.

» The Joint Commission at complaint@jointcommission.org or call
1-800-994-6610.

If you have any questions about any of your care after you get home,
call your doctor.
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IHoBigomJisiiiTe PO CBOI MO0OKBAHHA

o Sxmo y Bac € qymku 1m1o0/10 mosinmieHHs Bamoro sikyBaHHs, a00 sSIK
fioro 3pobutu 6e3nedHimuM 1 Bac Ta iHIMX marieHTiB, MOBIIOMTE
Hac Tpo 11e. Mu OyieMo MpairoBaTh 3 METO0 BUpIIIeHHs Bamux
11000IOBaHb.

o JSkmo y Bac 3anumatecs modoroBaHHs, Bu MoxeTe 3B's13aTHCH:

» 3 Bammm MmiciieBuM JienapTaMeHTOM OXOPOHH 3710poB's. Jliis Toro,
100 3B's13aTUCH 3 JlenapTaMeHTOM OXOPOHU 3/I0POB'A ITATy
Oraiio, 3aTenedoHyHTe 10 TapsA4Oi JiHIT MOJIaHHS CKapr Ha
3aKJIau OXOPOHH 3710poB's 3a Tenedorom 1-800-342-0553 abo
HaIUIIITh M 3a afgpecoro 245 N. High Street, Columbus, OH
43215.

» 13 CnusHoro Kowmiciero 3a ajipecoro

complaint@jointcommission.org a6o 3atenedonyBaru 1-800-994-
6610.

Axmo y Bac € Oyab-siKi 3aniMTAaHHA 1010 MEAUYHOI0 HATJISIAY IiCJIst
BHUIIMCKH 10/I0MY, 3aTesieQoHyiiTe CBOEMY JIKAPIO.
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