Be Our Partner for Safe Health Care

There are many things we do to keep you safe and prevent errors while
you receive health care. We need you and your family to be a partner in
your health care to keep you safe or increase your safety.

Be a Part of Your Care

o Be apart of all decisions. Make sure that you understand and agree
with your care.

« Please ask questions. Tell us your concerns. Write down questions to
ask your doctor or nurse so that you will not forget.

« Expect clear, simple information that you can understand. If you do
not understand or you have trouble reading, tell the staff.

o Ask a family member or friend to be with you during your hospital
stay or appointment. This person can help you learn information and
ask questions.

Tell Us about Your Needs

o Tell your doctor or nurse right away if something does not feel right
or if your condition changes.

« You will be asked about your health conditions, allergies and the
medicines you are taking. You may need to tell more than one staff
member.

« Tell the staff about special beliefs, customs or foods you should not
eat to assist with your care.

« Give us a copy of your living will or Health Care Power of Attorney.

o Ask for an interpreter, if needed. This is a free service to you.

Expect Good Care

o Make sure the staff introduces themselves and explains their roles.



Hay hop tac véi chiang téi dé cham
soc strc khoe an toan

C6 nhiéu cach ma ching t6i c6 thé 1am nhim giit an toan cho quy vi va

ngan ngura so xuat trong lic quy vi dugc cham soc suc khoe. Ching t61 can

su hop tac ciia quy vi va gia dinh quy vi trong vi¢c cham séc stic khoe dé

gilr cho quy vi dugc an toan hodc dé gia tang sy an toan cho quy vi.

Hay tham du vao viéc cham séc

« Hiy tham gia vao tit ca cac quyét dinh. Chic chan rang quy vi hiéu va
dong y vo1 viée cham soc.

« Xin néu cau hoi. Cho chung tdi biét quan tim ciia quy vi. Néu so quén,
nén viét xuong cac thac mac dé hoi bac si hodc y ta cia minh.

« Yéu cau thong tin rd rang, don gian ma quy vi c6 thé hiéu dugc. Néu
quy vi khong hiéu hay khong doc duoc, hay cho nhan vién biét.

o Hoi nguoi trong gia dinh hoac ban di theo khi quy vi nhap vién hoac
dén hen. Nguoi nay cé thé giap quy vi bi€t thém thong tin va néu cau
hoi cho quy vi.

Noi cho ching toi biet nhu cau cta quy vi

« Cho bac si hodc y ta cta chiing toi biét ngay néu c6 diéu gi ma quy vi
thay khong dting hodc tinh trang cua quy vi thay doi.

e Quy vi s€ dugc hoi vé tinh trang strc khde cua minh, di g va thudc ma
quy vi dang dung. Quy vi c6 thé can cho nhi€éu nhan vién biét hon 1a chi
c6 mot nguoi.

o Cho nhan vién biét vé cac tin tuong, phong tuc hoac thirc an dac biét
nao ma quy vi phai an dé gitp cho viéc cham séc cho quy vi.

« Pua cho chung t6i mdt ban di chiic hay Uy Quyén Cham Séc Strc Khoe
cua quy vi.

« Yéu cau mot théng dich vién, néu can. Pay 1a dich vu mién phi cho quy
V1.

Yéu cau cham chu dao

o Bado dam la nhan vién ty gidi thi¢u ho va giai thich vai tro cua ho.
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o Make sure the staff checks your identification (ID) and asks your
name before they give you medicine or provide care.

« The staff will check on you often and show you how to use the call
light to ask for help. Expect the staff will respond quickly to call
lights and alarms.

o Ask for help when getting out of bed or walking because the risk of
falls may increase when you are ill, weak, confused or taking certain
medicines.

« Do not be afraid to ask for another doctor to review your treatment
options before making a health decision.

Prevent Infection

o Wash your hands with soap and water or use an alcohol based hand
sanitizer to limit the spread of infection. Be sure your visitors also
wash their hands when they enter or leave your room.

« Expect the staff to wash their hands before providing
care. If you do not see the staff washing their hands, ask
them to do so.

« Cough or sneeze into the bend of your arm, not your
hands. If you have a tissue, cover your mouth and nose
when you cough or sneeze. Throw the tissue away, and
then wash your hands.

« Visitors should not visit you in the hospital if they think
they are sick.

o To protect you or others from certain germs, you may be placed in
“isolation”. A sign will be placed on your door. It will tell everyone
what to do. Everyone who comes into your room may need to wear
gloves, a gown and a mask.

Learn about Your Treatment

« Learn more about your condition and treatment choices. Ask for
information in a language you can understand.



Bao dam 1a nhan vién kiém tra ID cta quy vi va héi tén ciia quy vi
trude khi ho dua thudc hoac cham soc cho quy vi.

Nhan vién s& dén trong himg quy vi thuong xuyén va chi cho quy vi
cach bam dén goi giup dd. Nhan vién s€ phuc vu nhanh chong khi
nhan dén bam va coi bao.

Yéu cau su giup d& khi mudn ra khoi givong hodc di bo vi nguy co bi
té co thé gia tang khi quy vi bi bénh, yéu, bdi ro1 hodc dang dung vai
loai thudc dac biét.

Dung ngai hdi mdt bac si khac duyét qua céac lya chon chira tri cua
quy vi trudce khi lay quyét dinh vé strc khoe.

Phong ngira nhiém trung

Rura tay voi xa bong va nudc, hodac dung chét lam sach tay c6 chira
con dé gi6i han viéc lan truyén nhidm trung. Bao dam 13 nguoi dén
viéng ciing rtra tay ctia ho khi di vao hodc roi phong cta quy vi.

Yéu cau nhan vién rua tay trudce cia ho khi cham soc.
Néu khong thay nhan vién rua tay cta ho, hay yéu cau ho
rua tay.

Ho va nhay miii vao canh tay, chir dirng dung ban
tay. Néu c6 gidy chui, hiy che miéng va mii khi ho hodc
nhay mili. Vit gidy chui mat di, va sau d6 nhé ria tay
cua minh.

Nguoi dén Viéng khong nén vao bénh vién tham quy vi
néu ho nghi rang ho dang bénh.

Bao vé quy vi hodc nguoi khac khong bi vai loai mam bénh dic biét,
quy vi c6 thé bi “cach ly”. S& c6 mot tim bang gén trén clra cua quy
vi. Bang nay s€ cho moi nguoi biét phai lam gi. Bat cr ngudi ndo vao
phong quy vi c6 thé can mang bao tay, 40 phu va khau trang.

Before your test, procedure or surgery, make sure you understand
how to prepare and what to expect before, during and after your
treatment.

Read all consent forms before signing to make sure you know what
you are agreeing to. If you have questions, ask the staff to explain.
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Get the results of any test or procedure. Find out what the results
mean for your care.

Test, Surgery or Procedure

Your surgery site will be marked before your surgery.

The team will talk about a procedure before it happens to make sure
they are doing the correct procedure at the correct site on the correct
person.

To prevent infection:

>

You may be asked to shower or cleanse your skin with a special
soap before surgery.

The hair in the area of the surgery site may be clipped before
surgery.
You may be asked to take an antibiotic before and after surgery.

A catheter, IV and/or breathing machine will be checked closely
by staff for signs of infection so that it can be treated promptly.
These tubes will be removed as soon as possible.

Follow your doctor’s orders about deep breathing, coughing and
getting out of bed. These can help prevent pneumonia, an
infection of the lungs.



Hiéu biét vé cach dieu tri

Hiéu biét nhiéu hon vé bénh tinh va cac lura chon di€u tri ctia minh.
Yé€u cau thong tin bang ngdn nglt ma quy vi hiéu duogc.

Trudce khi thue hién thir nghém, tha thuét hodc gidi phau, bao dam 1a
quy vi hiéu cach chuan bi va nhiing gi s€ xay ra trudc khi, trong khi
va sau khi dugc di€u tri.

Doc tit ca cac mau thoa thuan trude khi ky tén dé bao dam rang quy
Vi blet nhitng gi minh dong y 1am. Néu c6 bat ctr thic mac nao, xin
yéu cau nhén vién giai thich.

Lay két qua cta bat ctr thr nghiém hay thi thuat nao. Tim hiéu xem
két qua c6 y nghia gi do1 véi cach cham séc cua minh.

Thir nghiém, Giai Phiu hoiic Thi Thuit

Noi duoc giai phau cia quy vi sé dugce ddnh diu trude khi giai phau.

Nhom s& ban vé tit ca cac thi thuat trude khi diéu ndy xay ra dé bao
dam ho lam dang thu thuat, ding noi dugc danh dau, cho dung nguoi
nhan.

Pé phong ngira bi nhiém trung:

» Quy vi co thé yéu cau dugc tam voi sen hoac chui sach da cua
minh vdi xa bong dac biét trudc khi giai phau.

» Long tai cho mo cd thé bi cao trude khi giai phau.

»  Quy vi co6 thé yéu cau udng thudc tru sinh trudc va sau khi giai
phau.

» Ong thong, IV va/hoic may tho s€ dugc nhan vién kiém soat can
than cho cac dau hiéu nhiém tring dé duoc giai quyét ngay. Cac
ong nay s€ dugc lay ra cang som cang t6t.

» Lam theo chi din cua béc si quy vi vé thd sdu, ho va ra khoi
giuong. Cac di€u nay co thé giap phong ngtra bi viém phoi, nhiém
trung noi phoi.
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Discuss Your Medicines

o Always carry a list of the medicines that you take. Be sure to include
any over the counter medicines, vitamins, herbs, teas and home
remedies you use.

o Let your doctors and nurses know of any allergies you have to
medicines or foods, including over the counter products. Let them
know of any reactions or side effects you have had.

« Learn what your medicines are for before taking them. If you are not
sure what medicines you are being given, ask your doctor, nurse or
pharmacist. Have them explain what the medicines are for before
taking them. The medicines you take in the hospital may have a
different name or look different from what you take at home.

« Ifyou have any side effects after starting a medicine, tell your nurse,
doctor or pharmacist.

Report Concerns

« Ifyou have ideas to improve your care or to make it safer for you and
other patients, please let us know. We will work to resolve your
concern.

« Ifyou still have concerns, you may contact:

» Your local health department. For the Ohio Department of Health,
call the Health Care Facility Complaint Hotline at 1-800-342-0553
or write to them at 245 N. High Street, Columbus, OH 43215.

» The Joint Commission at complaint@jointcommission.org or call
1-800-994-6610.

If you have any questions about any of your care after you get home,
call your doctor.

© Copyright 2005 — 12/2009 Health Information Translations All Rights Reserved

Unless otherwise stated, user may print or download information from www.healthinfotranslations.org for personal, non-commercial use only. The medical information
found on this website should not be used in place of a consultation with your doctor or other health care provider. You should always seck the advice of your doctor or
other qualified health care provider before you start or stop any treatment or with any questions you may have about a medical condition. The Ohio State University
Medical Center, Mount Carmel Health System, OhioHealth and Nationwide Children’s Hospital are not responsible for injuries or damages you may incur as a result of
your stopping medical treatment or your failure to obtain medical treatment.


mailto:complaint@jointcommission.org

Ban thao vé thuoc

Lu6n mang theo danh sach thuéc ma quy vi dung. Nhé 1a phai gom
luén cac loai thudc mua tu do, sinh t6, dugc thao, tra va bai thube gia
truyén ma quy vi dung.

Cho béc si va y ta biét vé bat cir di ing nao ctia quy vi di véi thude
hay thtrc an, bao gém cac san phém mua tu do. Cho ho biét bat cur
phan ing hay phan img phu ma quy vi co.

Tim hiéu vé thubc quy vi dung trudc khi ubng. Néu khong biét chac
vé thudc ma quy vi udng, hiy hoi bac si, y ta hodc dugc si cia quy
vi. Yéu cau ho giai thich vé thudc trude khi udng. Loai thuéc ma quy
vi dung trong bénh vién c6 thé ¢ tén khac hay trong khac hon 14 loai
quy vi dung & nha.

Néu thdy c6 bat cit phan tng phu nao sau khi bat dau dung thude, cho
y ta, bac si hay dugc si cua quy vi biét.

Bao cdo vé quan tim

Néu quy vi co ¥ kién gi dé cai tién viéc chdm soc hodc 1am cho quy vi
va cac bénh nh,éln }(héc duoc an toan hon, xin cho ching t61 biét.
Chung t61 s€ co6 gang giai quyét quan tam cda quy vi.

Néu van con cac quan tim, quy vi co thé lién lac:

» Ban strc khoe dia phuong. Ddi v6i Ban Stre Khée Ohio, xin goi
DPuong Day Nong cua Co S6 Cham Séc Sue Khoe theo s6 1-800-
342-0553 hodc goi thu dén 245 N. High Street, Columbus, OH
43215.

> ny Ban Lién Két tai complaint@jointcommission.org hodc goi sb
1-800-994-6610.

Néu cé bat ctr thac mac vé bat cir cham séc nao sau khi quy vi vé
nha, xin goi bac si cua quy vi.
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